COVID-19 POLICIES AND PROCEDURES- IMAGE ORTHODONTICS-DR. RYAN HELMS

The following list is a review of what we have implemented as an office to prevent the spread of
COVID- 19. We are doing our best to ensure the safety of our staff and patients. We are following the
direction of the IDA (Indiana Dental Association), CDC (Center for Disease Control), ADA (American
Dental Association), and AAO (American Association of Orthodontics).

1. We ask that patients reschedule if they have any symptoms of COVID-19 (cough, sore
throat, difficulty breathing, fever, etc.) or if you have been around anyone that has
symptoms or tested positive for COVID-19.

2. When you arrive to your appointment, please text our office phone number (765) 463-6622.
Once we have room in our waiting room, we will text you to come inside. Please sit with
your party and remain socially distanced. We are now allowing one parent in per child and
two parents in for new patient consultations. We also ask that you do not bring any siblings
if you plan to come into the office. We will only allow one parent/guardian per child and no
siblings. Thank you for your compliance to make our office as safe as possible.

3. We will have hand sanitizer available upon entering the building. All common spaces will be
sanitized regularly.

4. We have always taken sanitation and sterilization seriously, and we can assure you that has
not changed.

5. We have added extra air purification throughout the building.

6. We have temporarily suspended the use of our tooth brushing station, so patients will need
to brush at home before their appointments.

7. Staff will be self-monitoring for any symptoms. Image Orthodontics will be providing the
highest level of PPE (personal protective equipment) that we can to our team.



